SOUTHEND UNITED AWAY FAN GUIDE
A warm welcome...

A warm welcome to Roots Hall; the home of Southend United Football Club.
Whether you’ve watched your team from the ADSI North Stand before or not we want to make
your experience of visiting Roots Hall as good as possible. We have compiled this guide to
make it easier every step of the way.
Naturally, the main focal point of your day will focus around the football. As you will see from
this guide there is plenty more to enjoy in the Southend-on-Sea area so please extend your trip
with us.
This away fan guide shows you the best way to secure your tickets, how to travel to Roots Hall,
what food and drink is on offer & much more!
If there is anything else we have missed please do not hesitate to contact us:
tickets@southend-united.co.uk

08444 770077

SOUTHEND UNITED FAN GUIDE
How to get to Roots Hall...

Southend is well located to all transport networks, only 20 minutes from the M25, just a moment away from the A13 and
A127.
If you’re travelling by train, Southend is well served by the c2c line from Fenchurch Street London and via Abellio Greater
Anglia from London Liverpool Street.
By plane? We are just a mile away from London Southend Airport which is just a short bus or taxi ride away.
Unfortunately, there is no matchday parking sold except to season car park holders. Street
parking is available near Roots Hall and Southend High School for Boys, located just five
minute walk from the ground is available on a matchday for a small fee.
SAT NAV address: Southend United Football Club, Roots Hall Stadium, Victoria Avenue, Southendon-Sea, Essex, SS2 6NQ

SOUTHEND UNITED FAN GUIDE
Purchasing Tickets...

Purchasing tickets
To purchase tickets for your Club’s visit to Roots Hall, please liaise with your Club’s
ticket office which will have an allocation of tickets for the fixture.
Below is an example of your match ticket
when attending Roots Hall, which will include
the stand you’re seated in, block, row, seat
number and the turnstile to make accessing
the stadium easier.
Once you receive your ticket please make your way to the turnstiles and place the
ticket into the reader with the barcode first.
When the turnstile turns green please proceed into the stadium and enjoy the
game.

Matchday Collections
If you’ve decided to collect your pre-paid tickets you can do so from the away ticket
collection point which is located behind the ADSI North Stand (away end).
Subject to availability you will be able to also purchase tickets on the day of the game but
please check with you Club in advance to make sure this option is available for travelling.
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More than just football...

It’s not just football in Southend, there’s certainly a lot on offer including restaurants, hotels
and attractions, below are just a number of places we recommend.

Southend-on-Sea pier, the world’s
longest pleasure pier is popular with
tourists, either walk or use the train to
visit the museum - you can find out more
here.

At Adventure Island, it’s your day, your
way! It’s free entry to the park. To enjoy
our iconic rides, you’ll need to buy a
wristband - find out more on prices and
rides here.

The Roslin Beach Hotel is a four * hotel,
situated in a quiet location opposite an
award winning beach in Southend-OnSea. To find out more or to book a room
click here.

Mangetout, a swanky smokehouse and
grill based in Southend town centre is a
popular haunt and you won’t leave there
feeling hungry! Have a look at the menu
or book a table here.

The regal Park Inn by Radisson Palace
hotel provides a scenic stay. A 6-minute
walk takes you to Adventure Island and
Southend Pier, the town’s major landmark
- book a room here.

Bourgee’s flagship restaurant at the
iconic Kursaal building on the sea front
in Southend offers a luxurious dining
experience at affordable prices - book a
table here.
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