
 

 

 

*What is Child Abuse? 

Abuse is a form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm or by failing to 

act to prevent harm. Children may be abused in a family or in an institutional or community setting by those known to 

them or, more rarely, by others. Abuse can take place wholly online, or technology may be used to facilitate offline 

abuse. Children may be abused by an adult or adults or by another child or children. 

What staff members/volunteers should look out for – EARLY HELP 

Any child may benefit from early help, but all staff/volunteers should be particularly alert to the potential need for early 

help for a child who:  

• is disabled and has specific additional needs. 

• has special educational needs (whether or not they have a statutory Education, Health and Care Plan)  

• is a young carer. 

• is showing signs of being drawn in to anti-social or criminal behaviour, including gang involvement and 

association with organised crime groups.  

• is frequently missing/goes missing from care or from home.  

• is at risk of modern slavery, trafficking, or exploitation.  

• is at risk of being radicalised or exploited.  

• is in a family circumstance presenting challenges for the child, such as drug and alcohol misuse, adult 

mental health issues and domestic abuse.  

• is misusing drugs or alcohol themselves. 

• has returned home to their family from care 

• is a privately fostered child.                                                         

 

This list provides examples of issues and circumstances which increase risks for individuals but is not intended to be 
exhaustive.                                                                                                     *Updated September 2020 KCSIE 
 

Abuse, neglect, and safeguarding issues are rarely standalone events that can be covered by one definition or label. 

In most cases, multiple issues will overlap with one another. Knowing what to look for is vital to the early identification 

of abuse and neglect. All staff/volunteers should be aware of indicators of abuse and neglect so that they are able to 



identify cases of children who may be in need of help or protection. If staff/volunteers are unsure, they should always 

speak to the senior safeguarding managers or designated safeguarding officers or deputies.  

*Working Together to Safeguarding Children 2018 last updated Feb.2019 (HM Gov) and Keeping Children Safe in Education 

(DfE 2020) refer to four categories of abuse: 

*Types of Abuse Definition 

NEGLECT: the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the 
serious impairment of the child’s health or development. Neglect may occur during pregnancy, for example, as a 
result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to; provide 
adequate food, clothing and shelter (including exclusion from home or abandonment); protect a child from physical 
and emotional harm or danger; ensure adequate supervision (including the use of inadequate care-givers) or ensure 
access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child’s 
basic emotional needs. 

 

PHYSICAL ABUSE: a form of abuse which may involve hitting, shaking, throwing, poisoning, burning, or scalding, 
drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be caused when a 
parent or carer fabricates the symptoms of, or deliberately induces, illness in a child.  

 
 
SEXUAL ABUSE: involves forcing or enticing a child or young person to take part in sexual activities, not necessarily 
involving a high level of violence, whether, or not, the child is aware of what is happening. The activities may involve 
physical contact including assault by penetration or non-penetrative acts such as masturbation, kissing, rubbing, and 
touching outside of clothing. 
They may also include non-contact activities, such as involving children in looking at, or in the production of, sexual 
images, watching sexual activities, encouraging children to behave in sexually inappropriate ways, or grooming a 
child in preparation for abuse. Sexual abuse can take place online, and technology can be used to facilitate offline 
abuse. Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of abuse, as can other 
children. (Grooming is defined as developing the trust of an individual and/or their family for the purposes of sexual 
abuse, sexual exploitation, or trafficking. Grooming can happen both online and in person).  

 

EMOTIONAL ABUSE is the persistent emotional maltreatment of a child such as to cause severe and adverse 
effects on the child’s emotional development. It may involve conveying to a child that they are worthless or unloved, 
inadequate, or valued only insofar as they meet the needs of another person. It may include not giving the child 
opportunities to express their views, deliberately silencing them or ‘making fun’ of what they say or how they 
communicate. It may feature age or developmentally inappropriate expectations being imposed on children. These 
may include interactions that are beyond a child’s developmental capability as well as overprotection and limitation of 
exploration and learning or preventing the child from participating in normal social interaction. It may involve seeing or 
hearing the ill-treatment of another. It may involve serious bullying (including cyberbullying), causing children 
frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional abuse 
is involved in all types of maltreatment of a child, although it may occur alone. 

 

Whilst bullying between children is not a separate category of abuse and neglect, it is a serious issue that 

can cause anxiety and distress.  

The FA have defined it as follows: 

**BULLYING although anyone can be the target of bullying, children and young people who are perceived as 
‘different’ from the majority maybe at greater risk of bullying. This includes children and young people from minority 
cultures or children and young people with disabilities. Bullying can be defined as: Physical: hitting, kicking and theft. 
Verbal: name calling, constant teasing, sarcasm, racist or homophobic taunts, threats, and gestures. Emotional: 
tormenting, mobile text messaging, ridiculing, humiliating, and ignoring. Sexual: unwanted physical contact or 
sexually abusive comments.  Bullying can take place on-line where it is known as ‘Cyber Bullying’ Texts, messages, 



emails, and photos can all be used to bully children. Bullying can take place anywhere, but it is more likely to take 
place where there is inadequate supervision. In football it is more likely to take place in the changing rooms, or on the 
way to and from the pitch-but can also take place at a training session or in a competition. Footballs competitive 
nature can create and even support an environment for the bully if individuals and clubs are unaware.    * *FA Policy & 

Procedure Guidance Oct 18   *Updated September 2019 

 

**Contextual Safeguarding  

 

All staff /volunteers should be aware that safeguarding incidents and/or behaviours can be associated with factors 
outside the Academy/Club and/or can occur between children outside of these environments.  
All staff/volunteers, but especially the senior safeguarding manager, designated safeguarding officers (and/or 
deputies) should consider whether children are at risk of abuse or exploitation in situations outside of their families. 
Extra-familial harms take a variety of different forms and children can be vulnerable to multiple harms including (but 
not limited to) sexual exploitation, criminal exploitation, serious youth violence, bullying, radicalisation, teenage 
relationships 
Additional information regarding contextual safeguarding is available here: 
 

https://csnetwork.org.uk/ 
 
 https://contextualsafeguarding.org.uk/about/what-is-contextual-safeguarding  

 
 

**Read the relevant information in Section Two of SUFC SC P&P relating to the above multiple harms and the 
Behaviour Management in Section Three page 44 *Updated September 2020 Source KCSIE 
 
 

Dealing with Allegations and Disclosures 

If you are concerned about the behaviour of someone involved in football towards a child: 
• Stay calm,  

• If the child/young person is present, reassure them they are not to blame 

• Take what they say seriously 

• Do not promise to keep confidentiality or promise a possible outcome 

• Keep questions to a minimum and only use them to clarify what you have been told 

• Make a full written record of what was said, seen and heard as soon as you can. (See page 19 of the SC 
P&P -Record Keeping) You may find it useful to make some notes ASAP and then complete the Club’s Child 
Protection Incident Report Form. *Or you can send in your report immediately via the Clubs ‘MyConcern’ 
Reporting App/Software System. *Please read the section in bold below 

It is the responsibility of all staff/volunteers working at Southend United Football Club (SUFC) to report any behaviour 
by someone involved in football, or any other person, that raises concerns or any worries about a child to the Senior 
Safeguarding manager (SSM) or a Designated Safeguarding Officer (DSO).  

*Please Note: If the SSM or DSO are involved in the allegation then this information must go via the SSM or 

DSO who is NOT involved and the Club CEO/ English Football League Safeguarding Manager (EFLSM) or 

the Clubs Regional English Football League Safeguarding Officer (EFLSO) will be informed. If this is the 

case, please also seek advice from the SSM or DSO who is NOT involved before putting/recording any 

information on the MyConcern App/Software System. 

**FYI The first point of contact for organisations, such as the Club, is the Local Authority Designated Officer (LADO) 
who is responsible for the management and oversight of all Child protection allegations made against staff and 
volunteers who work with Children. The LADO must be contacted within 1 working day of any situation arising, and 
prior to any further investigation taking place, if the allegation or concerns appear to meet the criteria that there is a 
concern or allegation that someone working, or volunteering, with children has: 

• behaved in a way that has harmed a child or may have harmed a child.  

• possibly committed a criminal offence against or related to a child; or  

https://csnetwork.org.uk/
https://contextualsafeguarding.org.uk/about/what-is-contextual-safeguarding


• behaved towards a child or children in a way that indicates they may pose a risk of harm to children.      (Working 
Together 2019)  

Concerns may not be solely in connection with what happens in the working environment. The actions of an individual 
in their personal life may indicate that their behaviour could be a risk of harm to children they work with, for example, 
domestic violence where the person is a perpetrator, child protection concerns regarding their own children, police 
involvement relating to violent or internet offences. 

Full information relating to the LADO role and allegations can be found at 

https://safeguardingsouthend.co.uk/professionals-policy-guidance-children/allegations 

**Source Southend Borough Council – LADO Guidance for Employees August 2019 

Further details of this & the early help process & referrals can be found in Chapter one of Working Together to 

Safeguard Children: https://www.gov.uk/government/publications/working-together-to-safeguard-children--2                                                                                                                                                            

*Updated September 2020 

PLEASE REMEMBER, IT IS NOT YOUR RESPONSIBILITY TO DECIDE WHETHER ABUSE IS 
TAKING PLACE, BUT IT IS YOUR RESPONSIBILITY TO SHARE ANY CONCERNS YOU HAVE. 

The Defined Reporting Procedures for Low Level Concerns or Possible Abuse are 
in the full SC P&P 

*Confidentiality 

It is extremely important that when an allegation is made, the Club makes every effort to maintain confidentiality and 
guard against unwanted publicity while an allegation is being investigated or considered. Staff/volunteers, Parents 
and carers must be made aware of the requirement to maintain confidentiality about any allegations made whilst 
investigations are ongoing. The SSM must take advice from the police and children’s social care services and FA 
Safeguarding Case Management Team to agree the following:    

• who needs to know and, importantly, exactly what information can be shared    

• how to manage speculation, leaks, and gossip.   

• what, if any, information can be reasonably given to the wider community to reduce speculation; and 

 • how to manage press interest if, and when, it should arise.   

Members of staff or volunteers may also have access to confidential information about children and young people in 
order to undertake their responsibilities. In some circumstances, staff or volunteers may be given highly sensitive or 
private information. Staff or volunteers must never use confidential or personal information about a child or his/her 
family for their own or others advantage (including that of their partners, friends, relatives, or other organisations). 
Confidential information about a child must never be used casually in conversation or shared with any person other 
than on a need to know basis and must never be used to intimidate, humiliate, or embarrass children. 

           *Updated September 2020 Source KCSIE 
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What to do if you are worried that a child or young person is being abused 

                                                                        ↓ 
Stay calm. If the child or young person is present reassure them that they are not to 
blame. Don’t promise to keep confidentiality or promise a possible outcome. Keep 

questions to a minimum. 

↓ 
Are they in need of any medical attention 

                                    Yes                                                              No 

                                      ↓                                                                  ↓ 
If the child or young person is in need of 
medical attention call an ambulance or take 
them to hospital. You need to inform the 
parents you are doing this 
* If the parents are allegedly involved in the 
abuse only inform them you are taking 
them to hospital. Do Not share any other 
information. Inform the doctor of your 
concerns in relation to child protection 
issues; the doctor will take the appropriate 
action.  
Make a written record and inform the Clubs 
DSO/SSM ASAP, detailed as below. 

Contact the Club’s Senior Safeguarding 
Manager Dale Spiby T. 07961 071987 
(Mobile) or 01702 341351 or Club 
Designated Safeguarding Officer Elaine 
Hume on; 07730 529471 immediately and 

follow their guidance.  
If the allegation involves the Club’s SSM 
or a DSO or if you are unable to contact 
either of them, as appropriate, then 
contact the EFL Safeguarding Manager 
Alexandra Richards on 01772 325940 
(Office) 
 07792 284740 (Mobile) and follow their 

guidance.  

↓ 
If you have concerns about the child or young person’s immediate safety. If for any 

reason, you have been unable to contact the Club’s SSM, DSO or the EFLSM and you 
feel the child or young person is in danger or at risk then immediately contact the Police 
on: 999 or 112 or the LADO T. 01702 534539 or Southend-0n-Sea – Multi-Agency 
Safeguarding Team (MASH team) on: 01702 215007 or, if out of hours the 
Emergency Duty Team on: 0345 606 1212.  

*Contact either the Police, LADO, or MASH first if you are worried about the 
child or young person’s immediate safety* 
 
Alternatively contact the NSPCC Free 24-hour Helpline T: 0808 800 5000 for advice 

and guidance. 
As soon as you can make a written record of what was said, seen or heard i.e.  Exactly 
what the person said or precisely what you saw (what, who, where, when?) Include any 
action taken as directed by the Police, LADO or MASH. You will need to inform the Club’s 



SSM/DSO ASAP and give them the written facts, they in turn will pass them on to The FA 
Safeguarding Case Management team.                            *Updated October 2020 

 


